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e““””“’ The eMAR revolution:

Helping reduce medication errors

Electronic MAR:

Smartphone and Tablet App

Web Portal
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Customer CQC inspection published 14th March 2019:

“The service had introduced the electronic mar system for the
recording of medicines administration. The system highlighted
if medicine records were not completed which reduced the
risk of medicine errors.” o
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Alerts:

e Direct to device, wake from sleep, audible alert
sound, screen lights up, snooze function.

e Email alerts to senior team, time configurable

Missed Dose(s)!

Please check the MAR sheets(s) for Mr Novak
Djokovik, Mr Roger Federer, administration of
medication may be overdue.

e Dashboard MAR sheet review
e |nstant performance reports (time taken / outcomes)

« Audit compliance /
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Who are we?

Improving safety and efficiency
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Electronic MAR is a groundbreaking digital scounill £ FAFAPA LY FAFAFAFAFAFAFAFAFA S

version of the paper Medical Administration vyl il B P U4 VA4 PATAEATATA FARATA
Record Sheet (or MAR Sheet).
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2mg tablets
We help customers in Residential Care, =
Nursing Homes, Supported Living, Mental i
Health, Re-ablement, Rehabilitation, Brain oot EEEEEEEE R
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injury, Live-in, Extra Care and Domiciliary tosty o 4 A Fd
Care.
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Why are we the best?
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Our product is designed to:

° Be easy to use’ qU|Ck ’[O |earn 1000 am Meds: 24 Nov Mr Jack Johnson

Levetiracetam 1g tablets Choose option.,

* Send alerts if medication is late E cincmsoomgu. | Toke

A

Refused
1 Quinidine sulfate 200mg t...

* Look like a MAR Sheet Nauses / Vomting

* Send data to the cloud Nk Taken

Absent

' Carer's Note

* Speed up meds rounds

* Speed up back office functions

Confirm All
. ]

* Training included

www.electronicMAR.co.uk CONFIDENTIAL @graphlxasset

Thnking technology


http://www.electronicMAR.co.uk

lectronic,

e

Improving safcty and efficiency

We help you with these challenges:

Lots of missed signatures: Not many missed signatures:

o Time is taken to get staff member in « May check each MAR sheet every day or
and have a meeting even every round

« Count medications in cabinet to try and * Your most expensive staff member does this

establish if there is a ‘GAP’
* They should be doing something more

 Time for retraining utsef::ul - €.9. on the ward managing other
sta

e Double up on staff or suspend staff

member * May see a reduction in falls and other

problems
» Cost of short notice agency staff * Spending a lot of time and money managing
something software could manage for them
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“Having done quite a lot of research about electronic mar charts and
speaking to a number of companies out there in the market place, it was
great to finally talk to someone who listened, understood what we needed
and had a product that would fit what we needed it to do.”

Karen Clinical Director
Healthcare Group

“The staff find it quick and
simple to use and for us the
visibility in real time of what is
happening with medications in
each client’s home has reduced
our workload immensely...

“Lisa has been amazing in her
education for myself and my
nursing team, patiently walking
us through each stage of set up,
through to the launch and the
continued support she has given
in these first few weeks as we
have got to grips with the system.

They can’t believe we haven’t
done this sooner.”

What has helped greatly has . o .
been her adaptability to fit in The audit trail we now have is

with our schedules.” So transparent.
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Improving safety and efficiency See What our CUStOmerS Say

https:/www.electronicmar.co.uk/product-tour/
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Case Study: “Now we don’t have to worry”

CARINGSOFTWARE AND TECHNOLOGY 37

“Making the decision to
invest for staff is part of
our forward looking
ethos”

Katherine House - using Electronic MAR
to make managing MARs easier ...

BRISIOL based care hoie Katheine

“Now we don’t have to

‘Now that using the digita! reco:d JLeasier bor our stall to do their jobs compile reports.

HNomse starred using Electronic

MAR six mmoniis cgo with i view (o
maxing it casier tor staff torecard
the adminicimrion of medicines to
residenis,

Flectronic MAR is a simple piece
of software loeded on ta a = ctor
phone that allows suafl to recerd what
meadicines have heen sdmimistered -
and when - dighally instead of using
& papee: Lo,

Care "nme manager Vivienne
Withers suicds “Elecsonic MAR i
incredibly casy to use. Our staft have
picked it up very quickly - even those
who aren « particukasly used o using
technology

sheer is rarr af ot daily romtine we
van Lrain @ new membes ol staTw
use the product in arcund halt an
notre Thesiaffar Elcetroniec VAR
have been great in providing tmining
to pet 1S set up and have worked hard
to tailor the product 1o our needs.”

Vivienne reports that medicine
rounds are becoming quicker anc
thet Katherine House staff “nak very
poolessional” wien wing thei: tablets
1 inreract with residenes

Sae vaid: “Making the dedision to
invest in licenses for statt is part of
an= frward lonking othos

“We're keen w be progressive and
are always looking for ways o make

and 1a haip the residents. If new
wchnology exins W ke e eissior
then why wouldn't we usa it as long
0% coots are reasanable?”

As well ws spevcing up medicine

munss anc making it easier fo- stalt
to complete the fomm: accurately
and in & tmely fashics Elecroni
VAR has also delivered ma- agerment
benefits for the Kathesine House
EAIm.

“Iris really easy 1o pulloff 210 sorrs
ol zeports via the wes buased poral,”
added Vivienne. *We can now
casily neesss nseful menagesont
information without having e stwre
hulky paperwark and ma~ually

‘As the reports are &' formarned
1 a s tandird way it's casy o spot
anv zaps and we now don't have to
worry 2501 not heing able 1w rend
svmnecne’s handwricng, missed
sig-atures or whesher medicine has
seen administesod. Electronie MAR
miakes it easy to see when medicine
fas been admimistered and i whar
u'snoc and provides a full cudis treil

'-l‘-ll

1o find out more Vis:t www
cles trunicmiancouk w download
an intormation shest or contact

i on 0 17911 35089 aran nfoe
vlectronicmarco, vk W arrange @ visit
ar a lree no abligation online demo

Blackwood chief named as one | P AR LN
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worry about not being
able to read someone’s
handwriting...or
whether medication has
been administered.”
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In the news

www.electronicMAR.co.uk

UPDATED assessment framework
guidelines issued by the CQC last
month place a strong emphasls on
the need for care homes and care
businesses to utilise new technology
in support of their residents.

The ability of care businesses
to identify and adopt the latest
technology Is referenced across all
of the main themes of the guidelines
and is specifically cited as a critical
factor in achieving a ‘good’ or
‘outstanding’ rating following an
inspection.

In fact the 70-page document
mentions technology in no less than
15 places. Examples of new questions
added to the assessment framework
and which will be used in order to
determine your rating include:

W How is technology and equipment
used to enhance the delivery of
effective care and support?

B How is technology used to support
people to receive timely care and
support? Is the technology (including
... online/digital services) casy to use?
B Are information technology
systems used effectively to monitor
and improve the quality of care?

In the “Safe” section one of the
criteria considered in order 1o
achieve an ‘outstanding’ rating is
“the service is using imaginative or
innovative ways to manage risk,
while supporting people to stay safe.
The service actively secks out new
technology and other solutions.’

Electronic MAR managing director
Chris Gledhill set up his (echm;l::sy
business to support managers
directors of care homes in making the
most of the latest software to meet
these requirements.

Electronic MAR Is a digital version
of the paper MAR sheet that can
be accessed via any tablet or
smartphone.

Its innovative and easy to use design
ic auick to nick un. even for those
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Understanding and applying
technology will be key to
success in 2018 says CQC

the consequences of making an error
in administering medicines and of
recording that activity incorrectly.
Swapping from time consuming,
heavy and space-sucking paper
record sheets to a digital version
helps managers and directors of
care businesses 1o avoid significant
problems that can be caused by
the incorrect administration of the
records,
Adopting Electronic MAR is a
cost effective way of avoiding gaps
in MAR sheet records, missed
signatures, missed medications,
audits not tallying, incorrect storage
of medication, CD book inaccuracies,
medication rounds being disturbed,
MAR sheets being filled in at the
wrong time and PRNM protocols,
Chris said: “Having previously
developed technology solutions
that solved problems and helped
organisations to run more smoothly
I knew there was scope 10 use
technology to help care organisations
to administer medicines in a simpler,
safer and most cost effective way.
“It's encouraging to see CQC
acknowledging the role of technology
in this way. Ultimately, if technology
products such as Electronic MAR
are used in the right way, then care
businesses will run more efficiently
and serve the people in their care
better.

G o ccnall o aallecssamdie.as caanlasts

“Adopting Electronic MAR is a
cost effective way of avoiding
gaps in MAR Sheet Records,

audits not tallying...”

CQC:
“How is technology
used to support

people to receive
timely care?”
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C s Thanks for your time!

Improving safety and efficiency

www.electronicMAR.co.uk

Please get in touch it you would like more
information on how we can help your

organisation, or...

to arrange a no-obligation demo contact:

info@electronicmar.co.uk

t: 0117 911 3889
m: 07971 064245

www.electronicmar.co.uk

Electronic MAR is a product of:
Graphix Asset Ltd

Unit B5

The OIld Brewery Office Park

7 - 11 Lodway

Pill

Bristol BS20 0DH
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